
Return + Refund Form

#7 Yearwood St, Arouca, Trinidad & Tobago

International Return + Refund Form

*Partial refunds will be issued for orders that provide sufficient evidence that the customer was unhappy with the product or had an adverse 
reaction. Refunds will not be issued for order inaccuracies on the customer’s part. Shipping costs are not refundable. If you have a problem with 
the product, please contact us through our website at afexan.com/contact. All information collected will be kept confidential and only used to 
process your refund.

Name

Product to be Refunded

Refund Reason

Product to be Refunded

Refund Reason

Did you have an 
adverse reaction to 
the product?

Do you have any 
allergies?

How long was the product used?

Allergies

Please elaborate or attach pictures. How can we improve for the future with this product?

Refund type: Online Refund

Did you have an 
adverse reaction to 
the product?

Do you have any 
allergies?

How long was the product used?

Allergies

Yes

Yes

Yes

Yes

No

No

No

No

Order Number Return Date
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